
Based on a survey, 85% of patients want somewhere to store escripts; and 1 in 2 
don’t know what medications they are on and how many repeats are left.

Track your patient sign-ups

See the Business Insights tab in your Plusone console to track progress.
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Store Escripts: Patients can securely save their electronic prescriptions.

Refill Reminders: Get timely alerts to refill prescriptions.

Medication Management: Access all medications in one location.

Order and Pay: Scripts are prepared for collection or delivery

Empower Patients with the App

Approach: Engage every customer and talk about the App. Keep it simple.

Sign: Be ready with the activation code or send an SMS link to download the App.

Easy Sign-Up: Assure patients of quick Apple/Google/Microsoft registrations and medication 
visibility within 24 hours.

Boost Customer Sign-ups

Track Progress: Use PlusOne’s Business insights to measure success and 
record on the chart above.

Staff Training: Access Medadvisor training resources for all team members. 

App Familiarity: Have all staff download the App and explore its features

Monitor Business Insights and Training

I can’t find my eScript 
in my messages

85%
of pharmacy staff surveyed point to patients 
struggling to locate their eScripts.

(App patient demographics)My patients are too old!

85%
of pharmacy staff surveyed point 
to patients struggling to locate 
their eScripts.
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